TUSCOLA COUNTY
BOARD OF COMMISSIONERS

125 W. Lincoln Street
Suite 500 Fax: 989-672-4011
Caro, M| 48723 Telephone: 989-672-3700

#2022-04
Retirement Resolution
Honoring Sandra Nielsen

Whereas, Sandra Nielsen, Tuscola County Dispatch Director, is retiring on March 31, 2022, and

Whereas, Sandra has been with the County Dispatch Operation since March 1990, when she
began her career as a Dispatcher without the assistance of a training program and the Dispatch Department was
located in the basement of the jail, and

Whereas, in July 1997, Sandra was promoted to a Dispatch Supervisor due her to hard work and special
talents and was also involved in setting up the new Dispatch Center on Cleaver Road, and

Whereas, in March 2010, Sandra was again promoted to the Operations Manager/Computer Aided
Dispatch (CAD) Administrator and helped to implement a new CAD System, Logisys, along with training the
dispatchers on this new system, and

Whereas, Sandra spent 17 years as an exceptional Dispatch Supervisor until June 2014 when she was
promoted to Dispatch Director, upon the retirement of the former director, and

Whereas, during her time at Dispatch, Sandra was able to continue to schedule dispatchers for 24 hour/7
days a week service to the County while dealing with employee turnover, and

Whereas, in 2021, Sandra solely researched and implemented a new CAD System, Central Square,
and

Whereas, Sandra has been a valuable asset to the Tuscola County Dispatch Operation due to her
leadership abilities and willingness to adapt to several technology changes along the way, and

Whereas, as a dedicated public servant, Tuscola County Dispatch Director, Sandra Nielsen, has devoted
32 years to the residents of Tuscola County to ensure the optimal operation of the Dispatch Center during her
tenure.

~ Therefore, Be It Resolved, that on behalf of the residents of Tuscola County, the Board of
Commissioners commends Tuscola County Dispatch Dirgetér, Sandra~Nielsen, for—her tremendous
contributions to Tuscola County during her time of service.

B-2¢-20

Date

Thom Bardwell, Chairperson
Tuscola County Board of Commissioners

I, Jodi Fetting, Tuscola County Clerk, do hereby certify that the foregoing is a true and complete copy of a resolution adopted by the Tuscola County
Board of Commissioners at its meeting on March 31, 2022.
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